
At Rothbury, we put our clients first. 

Our brokers provide personal service 
and quality advice, driven by our 
commitment to the future financial 
security and success of our clients. 

We help protect the assets of  
over 53,000 New Zealanders and 
businesses nationwide. 

Rothbury has a dedicated 
Claims team to manage 
your claim from beginning 
to end, and will advocate 
on your behalf for the  
best possible outcome. 

Our clients say we’re 
doing a good job. 

Our Net Promoter  
Scores (NPS) make  
us feel humble and  
world class! 

From recommending the best 
insurance options, to ongoing 
support and policy renewal, a 
Rothbury broker will manage 
your business or personal 
insurance needs and advise on 
suitable cover.  

No two businesses or 
people are the same. 
We recognise your 
uniqueness, and we’ll 
recommend cover 
based on your  
unique needs. 

With access to over  
40 insurance providers, 
we have a wide range 
of business, speciality 
and personal insurance 
solutions.

Our brokers are locals 
who live and work in your 
community. They’ve got 
the local knowledge and 
expertise to provide  
quality advice about  
your insurance needs. 

24/7 CLAIMS SERVICE WHAT OUR CLIENTS SAY

OUR PROMISE TO YOU TAILOR-MADE APPROACH

INSURANCE BROKING BUSINESS PERSONAL SERVICE AND QUALITY ADVICE

Rothbury 
Brokers have 
got your back!

 Rothbury, leave it to us

 rothbury.co.nz
* These Net Promoter Scores (NPS) are from February 2024. NPS is an index ranging from -100 to 100  
that measures the willingness of customers to recommend a company’s products or services to others.  
For more information visit https://www.rothbury.co.nz/about-us/client-satisfaction-rating/

03
26

 0
3/

20
24

CO
M

M
ER

CIA
L RESULTS

DOMESTIC RESU
LTS

C
LA

IM

S RESULTS

73*

58*

74*


