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Liability Insurance and COVID-19
The Importance of Continuity of Cover - General Advice



Personal Service, Quality Advice

This document is intended to provide you with on overview of the standard terms of insurance policies in the 

New Zealand market and is only general advice.

Please contact your broker if you have any questions or would like to discuss further.

Our full team is available either by email or by phone as we work from home and remain committed to 

assisting you throughout these changing times. 

All of our individual contact details are available at www.rothbury.co.nz/contact-us.

https://www.rothbury.co.nz/contact-us


Not insured (Period B)

Any damage or injury arising 

from your work or your 

products is not insured if it 

occurs during this period. 

This is the case regardless of 

when the work was done, or 

when the products were 

created / sold / supplied.

Insured (Period A) Resumption of insurance (Period C)

Sometimes it is unclear when damage or 

injury occurred. If there is a possibility that 

damage or injury might have occurred 

during the uninsured time (Period B), this 

will cause problems with a claim.

If something has arisen during Period B, 

you may not be able to resume

your insurance.

The risks of a gap in cover
Public Liability

Recommendation:

Maintain continuous

cover



Not insured (Period B)

There is no ability to claim for 

anything which arises during 

this period.

You cannot claim during 

Period B, or in the future.

This includes matters related 

to any prior work, or activities.

Insured (Period A) Resumption of insurance (Period C)

If something has arisen during Period B, 

you may not be able to resume your 

insurance.

If nothing has arisen during Period B, you 

may still have to pay an additional amount 

for ‘retroactive’ cover (to have cover apply 

continuously for Periods A through C).

Recommendation:

Maintain continuous

cover

The risks of a gap in cover
Professional Indemnity, Statutory and Employers Liability



Where to go for more information

We know that this is an incredibly stressful time for business owners.

If you would like to discuss this in more detail, or if you have any questions, please get in touch with your 

Rothbury broker www.rothbury.co.nz/contact-us

We encourage you to utilise the Government Employer Support and Business Finance Support schemes, and 

to also seek support from your banking and finance providers https://covid19.govt.nz/government-

actions/financial-support/

The information provided in this communication is general in nature only and does not constitute personal financial advice. The information has been prepared without 

taking into account any personal objectives, financial situation or needs. Before acting on any information in this communication you should consider the 

appropriateness of the information having regard to your objectives, situation and needs. It is important to seek appropriate professional advice before making any 

decisions.

https://www.rothbury.co.nz/contact-us
https://covid19.govt.nz/government-actions/financial-support/


All statements made in this communication are made in good faith and are believed to be accurate and reliable. Rothbury does not give any warranty as to the 

accuracy, reliability or completeness of information that is contained in this communication, except in so far as any liability under any law cannot be excluded. 

Rothbury, its directors, employees and their representatives do not accept any liability for any error or omission in this communication or for any resulting loss or 

damage suffered by the recipient or any other person. Unless otherwise specified, copyright of information provided in this communication is owned by Rothbury. 

You may not alter or modify this information in any way, including the removal of this copyright notice.


