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What Valerie's clients have to say

Nov 2025

Valerie was very efficient in her job. Knew
exactly what we required. Lovely to deal
with.

Nov 2025

The service was great. Our particular needs
were explained. The omissions that we
chose, and the consequences, were
explained. The issues that we still need to
resolve, Valerie was OK to allow us the time
to consider. Great Service.

Nov 2025

Very speedy and professional.

Nov 2025

Valerie was amazing to work with. She was
very patient. Even though I knew she had a
tight timeframe to work on but she never
made me the customer feel that pressure.

Oct 2025

Great conversation.

Oct 2025

We have always received good service and
communication from Rothbury. Thank you.

Valerie began her insurance
journey with Rothbury in 2024.
With five years in Financial
Services, she brings strong
customer service, relationship-
building, and organisation skills to
her role. She provides efficient,
high-quality service to small and
medium enterprises and holds a
Level 5 Certificate in General
Insurance.

Outside of work, Valerie enjoys
staying active with Les Mills
classes, travelling, and camping.
She loves Tairāwhiti’s lifestyle,
beaches, countryside, and
community. A dedicated
supporter of the local surf scene,
she enjoys watching competitions
with her partner and has
previously served as a Surf Life
Saving NZ official.
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