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What Ursula's clients have to say

Otago Mar 2025

We appreciate that Ursula is 100 %
professional in her dealings with us - her
knowledge has been provided us with
confidence in our insurance decision's -
thank you.

Otago Mar 2025

It was the first time a broker had taken the
time to meet me in person over coffee and
had a conversation. A day or two later
everything was sorted. That is exactly the
service I like.

Otago Mar 2025

Ursula is excellent to work with and
understands our needs regarding insurances
- we love working with her.

Otago Feb 2025

Ursula was fantastic. Very responsive and
looked for the best possible solution for us
without pushing us to an alternative that
may have been more expensive. Also very
compassionate due to a family challenge.
Without hesitation, I would highly recommend
Ursula.

Otago Feb 2025

Easy person to deal with.

Ursula has 25 years' experience
in the insurance industry,
including 10 years with Rothbury.
She has a dual role as the
Branch Manager as well being a
Commercial Insurance Broker.
Ursula has worked in all areas of
insurance from underwriting and
claims to broking sales and
management. She loves getting
to know her clients and finding
the right solutions to fit their
individual needs.

Ursula is an animal lover and was
set to become a racehorse
trainer until she 'fell into'
insurance. To recharge after a
busy day,she takes her dog for a
walk or cheers her kids on at
their sports games. Ursula is a
great baker, loves writing and
doing puzzles.
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