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What Rochelle's clients have to say

Waikato Sept 2025

Rochelle provided an outstanding service
throughout my recent claim. Her
communication was clear and transparent
from start to finish, and she consistently
kept me updated at every stage of the
process. I truly appreciated her proactive
approach and attention to detail.

Waikato Aug 2025

Rochelle was extremely helpful and very
professional with her interactions with me.

Waikato Aug 2025

I could only rate 10 out of 10, but I truly
believe you should have gotten a 12 out of
10.

Waikato Jul 2025

No suggestions. Rochelle's service has been
exceptional.

Waikato Jul 2025

You guys are very good. There was a time
when the claims department was poor in
communication; however, it's extremely
good now. Please look after this person
who's looked after me; she's a gem.

Rochelle began her insurance
career in 1993 and joined
Rothbury in 2024. With over 13
years of experience in the
industry, including roles as a
technical claims specialist,
national claims trainer, customer
service officer, sales, and project
manager, she brings a wealth of
knowledge to her role. After a
break from the industry between
2007 and now, Rochelle’s strong
communication skills, empathetic
nature, and ability to connect
with people make her a skilled
claims adviser.

Outside of work, Rochelle enjoys
spending time with family, as well
as getting creative with painting
and photography. She loves
Waikato for its natural landscape,
local markets, and easy access
to everything. Rochelle also has
an impressive collection of Lego,
so much so she could almost
start a Lego museum!
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