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What Richard's clients have to say

Aug 2025

Great premium and fast, efficient service!
Highly recommend.

Aug 2025

Richard goes above and beyond to assist.
We wish he would deal with all of our
policies.

Aug 2025

We've been working with Rich for some time
now and couldn't be happier with the
service. His communication is consistently
clear and timely, which gives us real
confidence in the advice and support he
provides. From a business perspective, he's
approachable, knowledgeable, and genuinely
easy to deal with. I highly recommend him to
anyone looking for a reliable insurance
broker who truly has your best interests at
heart.

Jul 2025

Richard is so helpful with my insurance. He
is clear about the process and works hard
for me and my business. He is easily
contactable via phone when needed; this is
important to me.

Jul 2025

Richard is very honest, reliable, helpful, and
we would highly recommend him. We are
extremely happy with the service he

Richard began his insurance
journey in 2003 and joined
Rothbury in 2024 through the
acquisition of Austinsure. After
returning from his first overseas
experience, he found his way into
the industry in Nelson.
Specialising in commercial
aviation, Richard’s expertise
spans aviation insurance, liability,
contracts, and client service. He
holds a Diploma in Business and
is a Senior Associate with
ANZIIF.

Outside of work, Richard enjoys
quality time with friends and
family, cooking, traveling, and
motorbiking with his riding group.
A bit of a handyman, he also
loves spending time in his
workshop, creating all kinds of
projects.
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provides.
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