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What Nicole's clients have to say

Canterbury Nov 2025

We received great service. I was looking to
move elsewhere and stayed because you
could match the price of another insurer, but
also largely because Nicole did a great job.
She valued our business and treated us like
Rothbury wanted to keep our business. I
was surprised as I didn't expect good
service from a large company and had only
originally signed up with Rothbury as a
friend worked there who would, of course,
give us good service.

Canterbury Sept 2025

Good Service, followed up on queries
promptly.

Canterbury Sept 2025

All good, got the product I needed at the
time, at a cost I was able to afford.

Canterbury Sept 2025

Happy with the service.

Canterbury Aug 2025

Very responsive, timely, and helpful.
Consistently great service from Nicole.

Nicole began her insurance
career in 2012 and joined
Rothbury in 2024. With a strong
focus on financial lines, she is
passionate about expanding her
product knowledge in this area.
Nicole takes pride in managing
her portfolio and is always eager
to develop new skills as her
career progresses. She has also
completed her Level 5
Certificate in General Insurance.

Outside of work, Nicole enjoys
reading, walking along the beach,
and playing netball. Having spent
seven years working in Australia
moving to Christchurch allows
her to stay close to her family
and nephews.
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