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What Nicola's clients have to say

Tauranga Jan 2026

Nicola was awesome, and the process was
stress-free.

Tauranga Jan 2026

We are very pleased with the prompt,
efficient and very pleasant service we
received with the claim for our lost drone,
and the renewal of our 2026-2027 Policies.

Tauranga Dec 2025

She was excellent to deal with.

Tauranga Dec 2025

I really appreciated Nicola's honesty when I
directed questions at her. She gave me the
feeling that she was someone you could
genuinely trust. She had a sound knowledge
of the product and made me feel relaxed
about the transaction.

Tauranga Dec 2025

Nicola has been very patient with me, takes
time to explain, and makes sure I understand
things.

Tauranga Dec 2025

Always ready to help.

Nicola began her insurance
journey in 2020 and joined
Rothbury in 2024. Focused on
providing her domestic clients
with both the knowledge and
protection they need, Nicola
takes pride in delivering
exceptional customer service
that goes the extra mile. She also
holds a Level 5 Certificate in
Financial Services and is
committed to deepening her
understanding of the industry.

Outside of work, Nicola enjoys
spending time with family,
reading, and getting creative with
home DIY projects. She loves
Whakatane for its great weather,
beautiful beaches, and
abundance of nature walks.
Nicola also has a unique talent
for remembering song lyrics!
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