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What Mone's clients have to say

Capital City Jan 2026

Mone assured me that I could contact her at
anytime in regard to the loss / claim, and she
was very helpful, making the process easy.

Capital City Jan 2026

We recently added some construction
coverage, and Mone was very helpful.

Capital City Jan 2026

Over the years, our agents at Rothbury
have been very efficient, reminding us when
to organise insurance, valuations, etc. for
our properties. Mone was the same; she
contacted us on time, very clearly outlined
what we needed to do, etc.

Capital City Dec 2025

Very good and very competent.

Capital City Nov 2025

I really appreciate the effort put in by Mone
and Elizabeth to keep my premiums under
control.

Mone started in the insurance
industry in 2021 and joined
Rothbury in 2024. She enjoys
meeting new people and building
long lasting relationships with
both clients and colleagues.
Mone prides herself on her
strong negotiation skills, sales
technique and great customer
service and engagement. She is
fluent in Japanese and is excited
for any new business
opportunities that come her way.

Away from work, Mone can
usually be found outdoors hiking,
travelling or playing music. She
loves that Wellington is the centre
of performing arts and music,
and enjoys being able to go to
shows and gigs regularly. She
even performs with the
Orchestra Wellington as a
percussionist! Mone gets involved
with local events such as
CubaDupa and Classicals on
Cuba, and she once climbed the
32 meter high Mayan Pyramid in
Mexico!
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