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What Mel's clients have to say

Canterbury Nov 2025

I regularly breathe a sigh of relief that we
are with Rothbury; we have only ever
received excellent and quick service from
them, and they have consistently impressed
me. We have good cover, there is always
great advice when it comes to renewing our
policies, and the claims staff are terrific. Mel
has always done a flawless job for us.

Canterbury Nov 2025

The service and advice were great.

Canterbury Nov 2025

It felt like Mel went beyond my expectations
of what someone would do when we were in
a difficult predicament, given that a stolen
car had crashed into us. The police were not
very helpful, and we only had third-party
insurance. We really appreciate the effort
that she put in on our behalf. I think she's an
exceptional asset to you at Rothbury.

Ashburton Oct 2025

The service was both effective and
efficient.

Ashburton Oct 2025

I love the team that looks after me; they are
on point and excellent at what they do.
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