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What Matthew's clients have to say

Wellington Jul 2025

Matt is very approachable and always ready
to help with any queries or updates to our
policies.

Wellington Jul 2025

Our service from Matthew has always been
very reliable. He always looks at the best
outcome for us. We have enjoyed a good
relationship with him over many years.

Wellington Jul 2025

Service was on point, Matt was extremely
easy to deal with, he answered all my
questions and phone calls, and provided
examples and in-depth information on
specific examples of when to claim and
when to call him. Matt even responded on a
public holiday (even though I didn't expect
him to). He is someone who is there for his
clients, has their best interests at heart, and
someone who wants to help the small
businesses too. I would consider him a friend
as opposed to just our insurance broker; he
has gone above and beyond on so many
levels, and we have had some great chats
whilst sorting out insurance. Couldn't
recommend him enough to anyone!

Wellington Jul 2025

I tell them what I need, and it's done. I'm not
wading through paperwork.

Matthew joined the insurance
industry in 2006 and started with
Rothbury in 2022. With a wide
range of previous experience, he
specialises in working with
commercial clients, particularly
tradies. Building a rapport with
clients is something Matthew
strives to do, making sure each
client receives outstanding
service and a bespoke insurance
solution.

When away from the office,
Matthew can be found watching
his daughters Hockey games. He
is also fluent in sign language, as
a number of his family members
are deaf.
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