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What Matthew's clients have to say

Wellington Jan 2026

Very happy with our broker Matt always
very responsive and helpful.

Wellington Jan 2026

Extremely knowledgeable of the building
industry requirements, especially as I am
new to business, and he explained exactly
what I was looking for with examples, no
nonsense and clean cut.

Wellington Jan 2026

Matthew Keene has been outstanding to
work with. He's professional, proactive, and
genuinely takes the time to understand our
needs. Communication is clear, timely, and
reassuring, and his follow-through is second
to none. The service from Rothbury, and
from Matthew in particular, feels like a true
partnership rather than a transaction. I have
complete confidence in his advice and
wouldn't hesitate to recommend him.

Wellington Jan 2026

Excellent service, happy to use again.

Wellington Dec 2025

He was great!

Matthew joined the insurance
industry in 2006 and started with
Rothbury in 2022. With a wide
range of previous experience, he
specialises in working with
commercial clients, particularly
tradies. Building a rapport with
clients is something Matthew
strives to do, making sure each
client receives outstanding
service and a bespoke insurance
solution.

When away from the office,
Matthew can be found watching
his daughters Hockey games. He
is also fluent in sign language, as
a number of his family members
are deaf.
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