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What Lisa's clients have to say

Always emails regarding the renewal in good
time, follows up if | miss it, is prompt at
providing requested information, and makes
changes quickly and correctly.

Communications from Lisa are always clear
so that we know exactly what the details
are, exactly what will happen next, when,
and what, if anything, we need to do. It's a
real pleasure to have her as our broker.

Excellent in all respects.

| have been a client of Rothbury for a good
many years. During that time, | have been
assigned a number of brokers to look after
my insurance. Each broker | have dealt with
has done so in a positive and professional
way. This has given me the confidence to
continue using Rothbury for our insurance.
Keep employing good staff.

Your Rothbury Broker
Lisa Sando

Lisa started in the insurance
industry in 2015 in Australia and
joined Rothbury in 2024. She is
known for keeping her word and
quickly building rapport with
clients, which helps her maintain
a positive attitude and keep a
cool head in high-stress
situations. Lisa loves meeting
new people and building strong
relationships.

Outside of work, Lisa enjoys
playing darts and other sports
like netball with friends. She’s
always looking to try new and
different things from her usual
routine, especially getting out
with her dog on walks and trails.
Having lived in Australia from
2012 to 2023, Lisa is now
enjoying being closely surrounded
by friends and family in
Wellington.
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