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What Lisa's clients have to say

Wellington Sept 2025

Lisa was great, took the time to really
understand my needs, and expended real
effort filling those needs. Friendly, easy to
chat with, thorough, and professional.

Wellington Sept 2025

All correspondence is answered in a very
timely manner.

Wellington Sept 2025

Good to have confidence that she did
research various options for me, given the
increasing costs of all types of insurance.

Wellington Sept 2025

I felt it was very efficient and helpful.

Wellington Sept 2025

Very good service from Lisa Sando. She
provided answers to any queries we had
and was pleasant to work with.

Wellington Aug 2025

LIsa sent me a timely reminder, with good
follow up when I wanted the Invoice to
arrive.

Lisa started in the insurance
industry in 2015 in Australia and
joined Rothbury in 2024. She is
known for keeping her word and
quickly building rapport with
clients, which helps her maintain
a positive attitude and keep a
cool head in high-stress
situations. Lisa loves meeting
new people and building strong
relationships.

Outside of work, Lisa enjoys
playing darts and other sports
like netball with friends. She’s
always looking to try new and
different things from her usual
routine, especially getting out
with her dog on walks and trails.
Having lived in Australia from
2012 to 2023, Lisa is now
enjoying being closely surrounded
by friends and family in
Wellington.
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