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What Lisa's clients have to say

Wellington Oct 2025

Excellent Service, really switched on. Easy
to relate to, thank you very much,

Wellington Oct 2025

Lisa was effective and efficient in providing
the information that we requested. She
responded to all our inquiries always within
24 hours, usually less. She gave sound
advice when specifically asked. Lisa was
always very pleasant and very professional
to deal with.

Wellington Oct 2025

She is very pleasant and informative about
my insurance and gives me options for
payments. She is also tolerant when I don't
get back to her straight away.

Wellington Sept 2025

Lisa was great, took the time to really
understand my needs, and expended real
effort filling those needs. Friendly, easy to
chat with, thorough, and professional.

Wellington Sept 2025

All correspondence is answered in a very
timely manner.

Lisa started in the insurance
industry in 2015 in Australia and
joined Rothbury in 2024. She is
known for keeping her word and
quickly building rapport with
clients, which helps her maintain
a positive attitude and keep a
cool head in high-stress
situations. Lisa loves meeting
new people and building strong
relationships.

Outside of work, Lisa enjoys
playing darts and other sports
like netball with friends. She’s
always looking to try new and
different things from her usual
routine, especially getting out
with her dog on walks and trails.
Having lived in Australia from
2012 to 2023, Lisa is now
enjoying being closely surrounded
by friends and family in
Wellington.
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