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What Kyla's clients have to say

Capital City Jul 2025

I have found the communications to be very
prompt and factual. Insurance is a complex
matter, and the explanations received are
easy to understand.

Capital City May 2025

Very efficient. Very good at explaining
anything we have been unsure about. I had
been feeling let down by a number of
insurance officers in the past, but Kyla has
made me feel that she has had our interests
in mind in all our communications.

Capital City Jan 2025

The service received has been really good.
Nothing seems to be a problem.

Capital City Jan 2025

Service was great and I received extra help
in explaining more about Cyber insurance.

Capital City Dec 2024

It far exceeds what other firms have given
us in the past.

Kyla joined the insurance
industry in 2000 and started with
Rothbury in 2015. She has many
years in the insurance industry
under her belt, and has built a
solid understanding of the
insurance market and its
products. She specialises in
providing assistance to
Corporate clients and prides
herself on finding solutions and
delivering excellent service.

Kyla unwinds after a busy week
by catching up with friends and
watching her favourite TV series
on Netflix. She relishes attending
local events like Wellington on a
plate or WoW; there is always
something entertaining going on.
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