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What Kenneth's clients have to say

Capital City Apr 2026

Excellent manner and quick responses to
queries.

Capital City Mar 2026

Ken very carefully advised me about the
payment options.

Capital City Mar 2026

Absolutely fine, thanks.

Capital City Feb 2026

All is good, thanks.

Capital City Jan 2026

We are happy with our insurance policy. Ken
has always been pleasant and very helpful.

Kenneth started in the industry in
1998 in the mortgage sector, and
joined Rothbury in 2024. He has
a wide range of knowledge in
Mortgage Redemption Insurance,
Fire Insurance and businesses.
Kenneth is resilient to change
and prides himself on always
being on top of things and his
ability to manage expectations
clearly. He is great at conflict
resolution and will always strive
to find the best solution to
accommodate the needs of his
clients. Kenneth believes that
trust is very important and is
always open and honest when
building relationships with his
clients.

When he’s away from work,
Kenneth enjoys spending time
with his friends and looking for
something new to learn. He likes
the Wellington region for it’s
awesome scenery and it’s great
(and polite!) people. Kenneth is
Chinese but was born and raised
in the Philippines. He is a self-
professed child at heart and
enjoys the simple things in life!
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