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What Kellyanne's clients have to say

No additional comments other than
Kellyanne was friendly while maintaining
professionalism.

We like the personal touch Rothbury has
shown us with any claim we have made.
Thanks.

Happy with the service | receive.

| answered 5 on the claims because we had
to make a payment, nothing to do with
Rothbury. Our broker Reneeta has already
made contact about renewing, and I'm really
happy with Rothbury and the Pukekohe
team. Glad we made the change.

Absolutely outstanding service, I'm blown
away by the kindness | was shown. The
process was very easy and fast, and | was
kept in the loop the whole time. The speed
and efficiency of my claim meant | could get
a new vehicle and get back to normal in no
time! Thank you so much for everything.
Grateful to have Rothbury, they definitely
have my back, so thank you again for
everything! Highly recommend!

Your Rothbury Broker
Kellyanne Williams

Senior Claims Adviser / Team Leader

Kellyanne started in the
insurance industry in 2007 and
started with Rothbury in 2022.
She is a specialist Claims Advisor
for Domestic and Commercials
Clients. Kellyanne is extremely
dependable, and understands
the importance of empathy and
customer experience during claim
time. She prides herself on her
ability to support clients through
a vulnerable time and to manage
multiple responsibilities with ease.

When she’s away from the
office. Kellyanne can be found
out on an adventure camping in
her retro campervan! She loves
the strong community spirit in
and around Pukekohe and enjoys
being close to her extended
family. Kellyanne gets involved in
Patumahoe School events and
Patumahoe Junior Rugby Club &
Social Touch team. Always the
optimist, she has a love for
tactile creativity of any kind.
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