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What Karen's clients have to say

Waikato Oct 2025

Thank you for your ongoing feedback and
responsiveness, which is much appreciated.

Waikato Sept 2025

Yes, I'm satisfied. Thank you.

Waikato Sept 2025

Karen and her team are fantastic. I'm not
the most knowledgeable person when it
comes to insurance and its information, but I
am lucky to have Karen and her team to
help guide me through.

Waikato Aug 2025

Very timely and efficient responses - always
pleasing to deal with.

Waikato Jul 2025

We appreciated Karen visiting our charity's
rooms to see what we do. She provided us
with valuable advice and information, and
we were extremely satisfied with the work
she did for us.

Waikato Jul 2025

Karen was very professional, friendly, and
helpful.

Karen started in the insurance
industry in 1999 and joined
Rothbury in 2024. She has a
wealth of knowledge and
experience in both broking and
claims, and enjoys building and
maintaining strong relationships.
Karen is approachable, has
strong time management skills
and loves problem solving to
come to the best insurance
solutions for all her clients. She
holds her Level 5 certificate in
Financial Services.

When she’s not at work, Karen
spends time with her family and
4 dogs on their lifestyle block
and enjoys having a glass of wine
with friends. Living in the Waikato
gives her access to so many
beautiful beaches which is
coincidentally her favourite place
to be whenever she can. Karen
manages her daughters Netball
team at TA college and is also
part of the College Netball
Committee. She moved from the
UK in 2014 and considers New
Zealand her home. An active and
adrenaline junkie, Karen has tried
it all from Skydiving to Bungee
Jumping, and regularly
participates in charity runs!
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