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What Kaelan's clients have to say

North Shore Mar 2026

Great broker, great service from Kalen.

North Shore Mar 2026

Generally excellent. Overpromised a little on
the time taken to get some information.

North Shore Feb 2026

Kaelan is very helpful and makes updating
my insurance very easy. Kaelan is
passionate about his job and goes the extra
mile.

North Shore Nov 2025

Kaelan is always quick to respond to
queries. Friendly, professional, and
communicative at all times.

North Shore Nov 2025

Kaelan has very good service and is a very
approachable person.

North Shore Sept 2025

Kaelan is always timely and consistent with
giving analysis for insurance requirements.

Kaelan started in the insurance
industry in 2020 and joined
Rothbury in 2023. He is calm
under pressure and a great
converser with a wide range of
insurance policy knowledge.
Kaelan has several years’
experience in customer based
roles and takes pride in providing
excellent overall care for all his
clients.

When he’s away from the office
Kaelan enjoys sport in general, a
favourite being Basketball
(specifically the NBA) along with
Martial Arts and UFC. He loves
the diversity in Aotearoa that
makes it one of a kind, along with
the food culture that makes
everyone feel at home. Kaelan is
self professed big into property,
co-leading and developing an
online community with over
20,000 people based in USA. He
somehow also finds the time to
develop code for gaming
communities and create TikToks
for a large community, also in the
USA!
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