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What Kaelan's clients have to say

North Shore Aug 2025

He's extremely friendly and easy to work
with (and patient with me when I'm super
busy and take ages to get back to him).

North Shore Jul 2025

Kaelan is knowledgeable about and
understanding of our insurance needs.
Communication was great, and the service
was very efficient.

North Shore Jun 2025

Kaelan's service is very good for me. He is
quick to respond to queries and not in
constant contact, which I prefer!

North Shore Mar 2025

Nice person, very easy to deal with, knew
his stuff.

North Shore Mar 2025

Kaelan is very professional, personable and
quick to respond with any queries.

North Shore Jan 2025

Did an excellent job. Very pleased he was so
helpful and patient

Kaelan started in the insurance
industry in 2020 and joined
Rothbury in 2023. He is calm
under pressure and a great
converser with a wide range of
insurance policy knowledge.
Kaelan has several years’
experience in customer based
roles and takes pride in providing
excellent overall care for all his
clients.

When he’s away from the office
Kaelan enjoys sport in general, a
favourite being Basketball
(specifically the NBA) along with
Martial Arts and UFC. He loves
the diversity in Aotearoa that
makes it one of a kind, along with
the food culture that makes
everyone feel at home. Kaelan is
self professed big into property,
co-leading and developing an
online community with over
20,000 people based in USA. He
somehow also finds the time to
develop code for gaming
communities and create TikToks
for a large community, also in the
USA!
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