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What Jono's clients have to say

Auckland Apr 2026

I have had a positive experience with
Rothbury and my broker (Jono Crawford).
Communication has been clear, timely, and
professional, which makes a big difference
when dealing with insurance matters. My
broker has taken the time to understand my
needs and explain options in a way that's
easy to follow, without unnecessary jargon. I
appreciate the proactive
approach—checking in when policies are due
for review and making sure I'm getting
appropriate cover at a competitive rate. Any
questions or claims I have had have been
handled efficiently, which gives me
confidence that I am well supported. Overall,
the service has been reliable and customer-
focused, and I feel comfortable
recommending Rothbury and my broker to
others.

Auckland Apr 2026

Jono is great to deal with, explains
everything, and always returns my calls.

Auckland Apr 2026

Jono is knowledgeable about his job and
easy to deal with.

Auckland Feb 2026

Jono is amazing!

Jono joined the insurance
industry in 2015 and started with
Rothbury in 2021. With a
background in providing
insurance for Civil Construction
and all trades, Jono always looks
forward to the challenge of
diversifying the types of
products he offers in his role.
With a keen ear, Jono listens to
his clients’ particular needs and
offers service based on these.
He holds a Bachelor of
Commerce degree and a Level 5
NZ Certificate in Financial
Services.

Passionate about Rugby, a past
Pakuranga United Rugby Club
player for 25 years, he is now
involved as a Team manager for
Auckland Rugby. Located in
Beachlands he is known to
attend the nearby Clevedon
farmers market and with the city
only a 35 minute ferry ride away
he appreciates the mix of rural
and city lifestyle. Perhaps the
next Maser Chef? He explores
international flavours with his
cooking but can’t go past the
humble Kiwi BBQ with family and
friends.
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