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What Hannah's clients have to say

| was stressed, having to make a claim.
Hannah has been very helpful and made it
easy for me. She is a pleasant person to
have as a staff member. Helpful, polite, and
appears not to get stressed. Great to speak
to and is knowledgeable.

Thank you very much for helping me. I'm not
very good at computers, but today | had to
go and found the survey. I'm very happy
and look forward to hearing from you.
Thank you.

It's hard to make the service that we receive
better, as it is seamless and effortless in all
respects. Just keep aiming high!

| think all was undertaken well. Hannah
helped guide me through the process,
transferring the required level of detail. Very
patient with me as | was not familiar with
how to do that. We got there with her
support.

Quality of service and efficiency are
important, and | received both.

Your Rothbury Broker
Hannah Grobbelaar

Hannah started in the insurance
industry and joined Rothbury in
2024 . She is a patient and
empathetic individual with a
strong work ethic and great
organizational skills. Hannah
comes with a range of
experience in customer service
and problem solving roles, and is
committed to delivering
exceptional service.

Beyond the office, Hannah
enjoys exploring New Zealand
both local and afar, whether it's
camping, going to the beach,
shopping, or going out for a bite
to eat. She loves Auckland for its
abundance of activities and the
vibrant community and enjoys
attending local concerts and
events. In her personal time,
Hannah is a keen cook, always
eager to try new recipes.
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