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What Fiona's clients have to say

Auckland Apr 2026

Fiona was very informative and really
understood our needs, especially as a sole
trader. As an auto upholsterer, I appreciated
how well she grasped the practical side of
the business and tailored her advice
accordingly. She was easy to deal with and
genuinely helpful throughout.

Auckland Feb 2026

Fiona guided us through a particularly
difficult time following Cyclone Gabriel. Very
professional and great overview of not just
the immediate situation, but also provided a
realistic forward view.

Auckland Feb 2026

I had a great experience working with Fiona
at Rothbury Insurance. She was incredibly
prompt and got everything completed so
quickly — I was genuinely surprised and very
happy with how smooth the process was.
After finding it difficult to deal with others
and getting quotes, Fiona made everything
easy and stress-free. Highly recommend her
service.

Auckland Dec 2025

Fiona is efficient and provides information
promptly. She follows up quickly on her
quotes and is a pleasure to work with.

Fiona joined the insurance
industry in 1993 and started with
Rothbury in 2012. Fiona has a
well-rounded understanding of
the industry. She is very client
focused, providing her clients
with friendly and timely service
which often exceeds their
expectations.

Fiona is creative and crafty, and
has just mastered the art of
sewing homemade facemasks
which is coming in handy in our
current environment. She also
enjoys hunting for delicious
recipes that she can make for
her husband and kids.
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