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What Emma's clients have to say

Rotorua Jan 2026

Great service! Went over and above and
beyond to get the right policy and explained
everything very well.

Rotorua Dec 2025

Emma explains everything clearly, and it is
easy to understand. She is a lovely, friendly
voice on the end of the phone and is very
helpful.

Rotorua Nov 2025

Very good service, very pleased with Emma.

Rotorua Nov 2025

Emma was very informative and
professional. She was a pleasure to deal
with and very punctual at getting back to
us, which we appreciate.

Rotorua Nov 2025

I have found Emma very helpful and
conscious of the cost of insurance. She
made the process of renewing our policies a
lot less stressful.

Rotorua Aug 2025

Fantastic service and excellent
communication.

Emma started in the insurance
industry in 2022 and joined
Rothbury in 2023 as a Domestic
Broker / Commercial Broker
Support role. Emma is
passionate, organised, and
always gives 100% in everything
she does.

Out of the office, Emma enjoys
spending time with family and
friends, going to the beach,
fishing and any outdoor activities.
She loves to travel and during
the summer months, she can be
found camping in the caravan.
Emma has the biggest sweet-
tooth and loves any excuse to
make food platter to enjoy with
friends. A green thumb, Emma is
a qualified florist and frequently
grows flowers, especially Dahlia’s
which she grows seasonally!
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