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What Desiree's clients have to say

Northland Apr 2024

The service is exceptional. It takes away so
much stress knowing you have a good
insurance company looking after you. It
really does.

Northland Apr 2024

My claim was seamless. Thank you, Desiree.

Northland Feb 2024

Great team and lovely service.

Northland Feb 2024

Keep up the good work!!

Northland Dec 2023

First time going through a claims process
and really was a breeze thanks to Desiree.

Northland Dec 2023

no suggestions, all communication was clear
and there was obvious communication
between Debbie and Desiree, who was very
efficient and proactive on my claim.

Desiree started in the insurance
industry in 2015 and joined
Rothbury in April 2021. She has
experience across claims, broker
support and underwriting. With a
focus on efficiency and
communication, Desiree strives
to get the best outcomes for her
clients and provide quality
support throughout the process.

Desiree keeps busy outside work
with fun activities with her
husband and two children. Her
favourite activity to do with her
children is heading down to the
beach, scouring rock pools and
crab hunting.
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