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What Carol's clients have to say

Wellington Feb 2026

Excellent service.

Wellington Feb 2026

Great service from Carol shes gone above
and beyond helping us and sorting a claim.
Would highly recommend.

Wellington Feb 2026

Carol is an awesome communicator and
made everything so easy for me to follow.
Feels like real support and cover with
Rothbury. Highly recommend.

Wellington Feb 2026

Very clear and friendly service over the
phone, great advice! Easy procedure to
follow and sign over the insurance for our
business!

Wellington Feb 2026

Simple and informative was very easy to
understand what I was buying and what was
included.

Wellington Jan 2026

Response was quick, and the process was
very easy to navigate. Carol was great to
deal with. Very happy with the service.

Carol joined the insurance
industry in 2004 and started with
Rothbury in 2019. She cares
greatly about her clients and
works hard to maintain good
relationships with Insurers so she
can get the very best outcomes
for her clients.

The great climate and proximity
to beaches and rivers is the
reason Carol loves living in
Nelson. Outside of work, she
enjoys spending time with family
and friends, and sitting down
with a good novel.
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