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T MER Tracy joined the insurance industry in 2013 and

DDI: +64 9 942 4933
ext: 9619

M: +64 21 304 780 both Hong Kong and New Zealand, and has
tracy.lau@rothbury.co.nz

started with Rothbury in 2018. She has worked in

extensive experience in both Commercial and
Domestic Insurance. She has a strong team spirit

) and works hard with her Broker to understand
What Tracy's clients have to say
their clients needs. She strives to keep open
_ o _ communication and provide friendly and
Excellent service and great communication skills. Very

fast response. professional service.

In her down time she enjoys reading, playing

Tracey is very patient and professional. She has fast board games and baking savoury de”ghts-

responses and is super efficient. | will definitely
recommend her to my friends.

It is a great experience. Highly recommended. :)

Tracy was incredibily helpful and made sure to make
proper contact especially given the fact the team in
charge of my insurance had changed without
notifying me. Tracy made sure to explain things in
clear detail and even double checked her work when
she thought things didn't look right. She is a great
asset to Rothbury.

Very nice and professional

So far so good. Thanks!
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