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What Jill's clients have to say

Northland Jun 2023

I am very happy with the team.

Northland Jun 2023

Service as usual amazing. Great communication.

Always works for you and with you! Speedy results.

Northland Jun 2023

From the annual review of our policies to the recent

claim settlement we have been overjoyed at the

support and responses we have received from Jill

Jones and Susanna Ippel.

Northland May 2023

Jill and Mary - their service and communication

retains me and family as our broker.

Northland Jan 2023

Great help always and available for information

Northland Dec 2022

They were extremely helpful - could not improve their

systems in this instance.

Jill joined the insurance industry in 1983 and

started with Rothbury in 2001. She prides herself

on providing excellent service that is always

personalised and thoughtful. Jill finds it fulfilling

being able to support clients when they lodge a

claim and helps take some of their stress away

by getting them the best possible outcome.

Jill enjoys the peacefulness of the country,

soaking up the bird songs and lovely views that

surround her home. She's an ex Primary School

Teacher which comes in handy when she visits

her grandchildren.
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