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What Alicia's clients have to say
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Alicia's great. Always prompt with getting in touch.

She makes our renewal processes easy!!
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Alicia is there every time you need her. You really

know that she is here helping you. Triple � ️
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Alicia was very good with the renewal process of my

Distinction policy.

Southern Lakes Mar 2024

It was on my radar that the insurance would be

coming up for renewal and I actually didn't expect

Alicia to reach out first. Amazing service and she is

prompt in her responses and very professional.
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Alicia and Rothbury were both extremely

understanding and kind when I thought the

correspondence was spam! We managed to get it all

cleared up and have had good communication since.

Alicia is lovely and easy to deal with.

Alicia joined the insurance industry in 2017 and

started with Rothbury in 2017. She is adept at

building strong relationships with her clients.

Alicia is a people person and has a solid

background in client service. She is efficient and

prides herself on open and honest

communication.

Alicia loves the ocean and can't pass by without

getting her feet wet. She is a keen surfer in

summer, and in winter likes to hit the slopes on

her snowboard. Her favourite weekend pastimes

include exploring the breathtaking New Zealand

scenery in her converted campervan, learning to

play the guitar, and partying at local live music

gigs and events like Luma, Winterfest and

Kingbeats.
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